
One of the biggest benefits of cloud-native systems is that they liberate 
your mission-critical processes from static legacy systems housed in 
data centers. This ensures they can be accessed, run, and updated 
from virtually anywhere on the planet with an internet connection.

Enabling this kind of teamwork is simple. Leading solutions 
enable employees to simply download software from the Apple 
or Google app stores, log in, and start working. As an added 
bonus, with this model every customer interaction — in a store, 
at a call center, through a chat window or text message, or on 
social media — benefits from a “run anywhere,” single source 
of truth, enhancing the experience and building brand loyalty.

2. BIG DATA MADE EASIER
Retailers are constantly “listening” on social channels to learn what 
consumers are saying about them and their competitors. Through 
other channels, customer information is being used to influence 
product purchasing decisions, merchandise promotions, and more. 

Some brick-and-mortar companies track people’s movement 
within stores, analyzing how many stop at displays and using 
data to improve the effectiveness of merchandising. Others 
are considering installing license-plate cameras in parking lots 
to find out which customer is about to walk into the store. All 
of these innovations make use of massive amounts of data. 

Regardless of the input, the right cloud-based solution, 
with flexible storage, computing, and analytics capabilities, 
can make it possible for retailers to harness large volumes 
of unstructured data quickly and easily — turning it into 
actionable intelligence so information becomes insight. This 
impacts productivity, competitiveness, and profitability.
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Cloud-native functionality is particularly powerful in the retail 
industry. Consolidating data from inventory, order management, 
customer transactions, and supply chain systems creates a single 
version of the truth, accessible globally across the organization.

Companies throughout the sector, including those of retail, brand 
manufacturing, wholesale, and third-party logistics focus, can 
achieve a dramatic increase in their operational effectiveness 
thanks to the run-anywhere nature of cloud-native solutions.

Here is a list of just some of the most important benefits of cloud-
native, “run anywhere” functionality can bring to your company.

1. INCREASED COLLABORATION
Cloud computing enables far greater connectivity 
and collaboration between employees. Workers can 
access relevant files and documents from wherever 
they are — the store, call center, distribution center, or 
boardroom — across countries and time zones.

This could mean sales associates who are equipped with tablets 
collaborating with call center colleagues to offer purchasing 
recommendations, providing product information, and checking 
real-time stock availability. In fact, some furniture retailers 
are already adopting this collaborative approach to build 
customers’ confidence when buying big-ticket items online.
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3. COST-EFFECTIVE
Cloud systems enable employees to quickly and affordably 
access a single, centrally located version of the truth. That 
means one view of the customer across all channels, one view of 
inventory across the enterprise, one repository for transactions 
from every sale and order, one solution for pricing, promo, 
and payment — no costly duplication of systems or data.

Cloud-native systems also have a direct impact on your IT 
budget. Costs for cloud are predictable and economical. 
There are no upfront costs, just a known, monthly fee 
based on usage, which is easily scalable up or down.

Switching from legacy servers to cloud technology also eliminates 
the need for continual server environment refreshes, reduces 
demand for IT support staff, and saves on energy use.

Given the challenges retailers face with budgets and margins, the 
cost-effectiveness and predictability of cloud can be compelling.

4. IMPROVED SECURITY
The natural instinct for some CTOs is to keep their 
operations in-house and under close scrutiny because it 
feels safer, especially when handling customer data.

However, migrating to the cloud can actually improve security. 
That’s because doing so means giving those tasks to a 
specialized, third-party company with superior expertise and 
extensive resources devoted to keeping data safe. A cloud 
provider that does not prioritize data safety is one that won’t 
last long. A proven track record means peace of mind.

5. FLEXIBILITY, FUNCTIONALITY, 
AND EFFICIENCY
The microservices model of cloud-native computing 
allows you to adapt your systems quickly, with little or 
no impact on service provision. You can automatically 
scale up or down, depending on demand, and change 
critical parts of your systems almost instantaneously.

The run-anywhere nature of the cloud means that all users across 
your organization immediately benefit from all of these changes.

6. INCREASED COMPETITIVENESS 
AND AGILITY
State-of-the-art, cloud-enabled technology increases flexibility, 
enabling companies to be significantly more agile and responsive 
to business opportunities and challenges across their entire 
organization. That’s because extensions are built in containers that 
sit alongside the base code, and they can be deployed quickly 
and easily without stopping or disrupting the base software. This 
enables cloud-native companies to react to customer demand 
faster, with market-changing products, offers, and promotions.

These retailers can also smoothly augment their systems with the 
very latest technology quickly and easily, allowing companies of 
any size to compete in the same arena as bigger competitors.

7. GREATER DISASTER RESILIENCE
Losing critical data in a flood, fire, or some other disaster 
at your data center can devastate your business. Data 
backup service providers have long underlined this 
message, but cloud services now make it much easier 
and more convenient to back up data effectively.

Virtualization technologies enable the incorporation of cloud-
based recovery models so there is a cloned version of all of 
your data readily available, should something ever go wrong.

THE FUTURE IS FOUND  
IN THE CLOUD
The commercial advantages of run-anywhere, cloud-native 
systems are so compelling it is likely we’ll soon reminisce 
about traditional, inflexible in-house data centers in much 
the same way we nostalgically remember brick-and-mortar 
video stores like Blockbuster in the era of Netflix.

The truth is undeniable: cloud-native solutions are 
more flexible, more agile, and more affordable. The 
future belongs to companies that adopt them.
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Discover how cloud-native computing  
can help your organization. 

Call +1 (877) 596-9208, email info@manh.com,  
or visit manh.com for more information.
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