
Cloud-native systems can save retailers time and money. They also have the 
potential to transform the way you do business in a multitude of other ways, 
bringing benefits that aren’t always explicitly spelled out in the sales brochures.

ENCOURAGING INNOVATION
Legacy monolithic software programs are slow and unwieldy to 
change and to update. The inherent flexibility and agility of cloud-
native architecture has made it quicker, easier, and cheaper to 
bring new retail products and technologies, such as visual search, 
augmented reality, and voice assistant purchasing, to market.

Traditionally, IT projects have required up-front investment 
in hardware, licenses, and implementation costs, with the 
promise of a return once projects were live and fully deployed 
to hundreds of users. This often-slow process meant that 
assured business benefits were not realized until years later, 
or dropped off of the radar and were never realized at all.

The cloud model changes this completely, enabling incremental 
investment in shared infrastructure, and supporting quicker 
deployment and faster business case realization. By targeting 
high-value areas of your retail business for early deployment of 
cloud solutions, you can create a faster return on investment.

This model also allows quicker and more effective methods 
of forecasting an initiative’s benefits to ensure expected 
returns will be met. New projects can be reshaped or even 
canceled before they become expensive failures.

Now that cloud-native technology provides organizations 
a lower-risk, smarter way to bring new products to 
market, businesses realize they’re free to innovate and 
take chances that their risk-averse competitors are 
not because there’s a much lower cost of failure.

UNLEASH YOUR 
COMPANY WITH 
CLOUD TECHNOLOGY 

Here are some of the more unexpected benefits of cloud.

LIBERATING TECH LEADERS
The cloud has the potential to free technology leaders 
and their teams to do what they do best — innovate.

Online giants, including Amazon, Alibaba, and Asos, 
are constantly disrupting retail. In order to stay in the 
game, time and space to compete are essential.

This is where cloud-native tech offers an advantage.  
The microservice architecture of cloud systems means  
they are continuously updated. This makes formerly  
time-consuming but mission-critical maintenance 
regimes a thing of the past.

There’s no longer any need for CTOs, CIOs, and 
their teams to be tied up with tasks that are a 
hallmark of non-cloud, in-house IT systems.

Statistics have consistently shown that up to 80  
percent of traditional IT budgets are sunk into routine  
maintenance. This doesn’t leave a lot of bandwidth  
for innovation. 

Instead, tech leaders should be using their valuable 
expertise and budgets to think and act strategically 
so they can help solve business-critical challenges, 
drive innovation, and add to the bottom line.

In an extremely competitive global retail landscape,  
using cloud technology to liberate CTOs in this way,  
so they can leverage the latest technology, 
can be a real game changer.
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GENERATING SAVINGS
Maintaining a traditional data center can be incredibly 
expensive. Instead of evaluating that expense, many 
organizations simply shrug and keep paying the bills.

Up front, there’s a significant cost for real estate required 
to house a data center, as well as a big investment 
in servers, maintenance, and regular updates.

From there, a substantial chunk of the IT budget 
will be spent on electricity to power servers, cool 
them, and ensure valuable data is protected.

Add to this the expensive business of infrastructure  
security and salaries for all of the employees 
needed to keep this complex setup running. That’s 
one expensive and complicated budget.

Cloud represents a better alternative. With the 
right solution, you can replace high complexity and 
high costs with one regular subscription.

Wouldn’t you want someone else taking on the lion’s  
share of both the risk and the cost? Cloud providers buy  
hardware and services in bulk, so their suppliers 
reward them with preferential rates, the likes of which 
data center managers can only dream of. 

Also, as these providers deliver infrastructure security, 
back-up, and disaster recovery services for multiple 
clients, they can leverage economies of scale in a similar 
fashion — passing on lower costs to you, the end user.

Even with electricity, cooling, networking, and  
administration costs, cloud is more cost effective  
because providers can run their large-scale systems  
more efficiently.

It’s also important to point out that it’s easier to get  
a cloud project approved because large, capital  
expenditures aren’t required. Once a project is up  
and running, software development is more affordable. 
The microservices structure enables adoption or 
duplication of successful business practices developed 
by others, along with a minimal downtimes.

New customers benefit from formulas, processes, and  
interfaces that have been tested and proven to deliver  
the best business results: Any improvement in cloud  
technology for a single customer becomes 
a best practice for new customers. 

CLOUD TAKES BUSINESS TO  
A HIGHER LEVEL
Taken together, the benefits of cloud-native solutions provide 
you with a business opportunity. They liberate your IT 
resources, encourage innovation, and generate savings, both 
in the short term and over the life of your business. When 
you want to elevate your operation, take it to the cloud.
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Discover how cloud-native computing  
can help your organization. 

Call +1 (877) 596-9208, email info@manh.com,  
or visit manh.com for more information.
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