
CAREERS AT MANHATTAN

LET’S WORK 
TOGETHER



ATLANTA  SANTIAGO  LONDON  PARIS  AMSTERDAM  DÜSSELDORF  BARCELONA

Of our 2,819 associates, nearly 90% are focused on creating 
customer value, either through research and development, 
training, implementation or customer support.

WHY MANHATTAN?
Big enough to be secure, small enough for you to make a difference, and 
dedicated to leadership through innovation – that’s the essence of Manhattan 
Associates. Here are some of the reasons why Manhattan is consistently voted 
one of the best places to work:

– Competitive compensation
– Growth opportunities
– Comprehensive benefits
– Professional development and training
– Fast-paced, dynamic environment

– Top-tier colleagues
– Collaborative approach
– Tuition reimbursement
– Diverse challenges
– Globalpath Program

“ At Manhattan Associates we strive to seize every opportunity, 
every day, to service the customer, to drive innovation, to 
forward our careers and to give back to our community.” 
 
Eddie Capel, President & CEO
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SEIZE THE

OPPORTUNITY
Manhattan Associates supplies the vital links between processes, 
information and people that allow our customers to stay one step ahead 
of their competition. In short, we’re in the business of change.

What’s not changing is the way we run our business and how we treat 
our employees. At Manhattan, we believe: 

– Support, encouragement and opportunity should be expected. 
– Talent, leadership, innovative thinking and hard work is recognized  

and rewarded. 
– An inclusive environment that leverages unique backgrounds, 

experience and perspectives makes us better.
– Collaboration can overcome any challenge.
– Where you take your career, and how you grow, is truly up to you.

This kind of stimulating, entrepreneurial spirit, matched with the stability 
of an established, public company may not be the norm. But as you’ll 
quickly discover, business at Manhattan Associates is anything but usual.



WORK WITH THE

WORLD’S LEADING 
BRANDS
Directly impact the business of Fortune 500 companies and  
feel like your day-to-day work really does make a difference.



BE YOUR  
BEST SELF
As a global Employer of Choice, Manhattan Associates creates environments 
where employees can make their professional and personal dreams reality. 
From workplace recognition to career development initiatives to health and 
wellness programs, there are unlimited possibilities for you to seize every 
opportunity to Be Your Best Self with Manhattan Associates.
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PARTNERING WITH YOU TO 

PUSH POSSIBLE™

As the only company that unifies commerce solutions 
from the warehouse to the store, we work hand-in-hand 
with our customers to help them do more and work 
better every day.

Through constant innovation, we unite supply chain,  
inventory, and omnichannel technology to create 
a seamless set of solutions that empower our 
customers to transform their businesses.

Founded in 1990, Manhattan Associates is known  
as a market leader and visionary. We continue  
to evolve and expand by investing more in  
supply chain, commerce-focused innovation  
than any other solution provider.



CAREERS WITH 
MANHATTAN 
ASSOCIATES
Manhattan designs, builds and delivers market-leading Supply 
Chain Commerce solutions for its customers around the world. 
We help drive the commerce revolution with unmatched insight 
and unrivaled technology, connecting front-end revenue and 
relationships with back-end execution and efficiency—optimized 
on a common technology platform. This platform-based 
approach is enabling leading companies across the globe to get 
closer to their customers and achieve real-world results.



START YOUR CAREER WITH ONE OF 
MANHATTAN ASSOCIATES’ EXCITING 
CAREER OPPORTUNITIES
- Software Consultant

- Software Support Consultant

- Software Engineer

- Technical Software Analyst

- Co-Op / Intern

Manhattan Associates is at the forefront of the most innovative technologies. 
Our business casual environment provides plenty of opportunity for growth 
within your career. We pride ourselves on promoting a culture that encourages 
open minds, fosters superior communication and creates new possibilities. 
We are committed to attracting and cultivating an inclusive environment that 
leverages unique backgrounds, experiences and perspectives. We believe 
our people and culture give us a competitive edge, and allow us to work 
collaboratively to drive Supply Chain Commerce innovation. Manhattan 
Associates is at the forefront of the most innovative technologies, in a 
business casual environment that provides plenty of opportunity for growth. 
We pride ourselves on promoting a culture that encourages open minds, 
fosters superior communication and creates new possibilities. 

Manhattan Associates is an Equal Employment Opportunity Employer. 
All qualified applicants will receive consideration for employment without 
regard to race, color, religion, sex, sexual orientation, gender identity, 
national origin, disability, or status as a veteran. In the United States, 
Manhattan Associates participates in the Employment Eligibility Verification 
Program (E-Verify) operated by the Department of Homeland Security in 
partnership with the Social Security Administration. Participation in the E-Verify 
Program allows Manhattan Associates to confirm the employment eligibility of 
all newly hired employees after the Employment Eligibility Verification Form 
(Form I-9) has been completed.



SOFTWARE CONSULTANT
As a Consultant with Manhattan Associates, Inc., you will have the unique 
opportunity to combine your technical aptitude, business and supply chain 
knowledge, and desire for face-to-face client contact in an exciting, software 
consulting career working directly with our clients, who are some of the country’s 
leading manufacturers, retailers, and distributors.

Our consultants are our customer’s primary point of contact throughout the 
implementation of one or more of our supply chain solution software packages, 
including state-of-the-art warehouse management systems, transportation 
management systems, RFID, reverse logistics, and labor management systems.

AS A CONSULTANT, 
YOU WILL:
- Serve as the liaison between our clients 

and our software product development 
team, supporting the implementation 
of our products and ensuring client 
satisfaction for our customers across 
a broad range of industries, including 
consumer goods, food, government, 
high-tech/electronics, industrial/
wholesale, life sciences, logistics service 
providers and retail.

- Understand the client’s business 
requirements, matching them to our 
software’s functionality

- Configure Manhattan Associates 
software to meet the client’s  
business requirements

- Develop and execute test cases for 
software modifications

- Insure successful implementation, 
exceeding client expectations and 
continually building strong  
client relationship

- Manage client relations by providing 
business and systems expertise

- Work on small project teams made up 
of other Consultants and supply chain 
software professionals

- Gain exposure to multiple industries and 
types of companies

QUALIFICATIONS:
- Bachelor of Science degree in 

Engineering; Computer Science; Supply 
Chain Management; Management 
Information Systems; or related technical 
degree, with minimum overall grade 
point average (GPA) of 3.0

- “Hands on” work experience  
gained through internships and/or  
co-op programs, especially if supply 
chain related.

- Exceptional interpersonal and 
communications skills

- Interest and aptitude for technology

- Ability to work autonomously and 
effectively with executives and staff 
members at all levels within the company 
and client organizations

- Self-motivated, industrious and has  
the ability to juggle multiple projects/
tasks simultaneously

- Must be able to relocate to Atlanta, GA 
and travel approximately 50-75%

- Position begins January and June 

- Must be authorized for employment 
without sponsorship.



SUPPORT CONSULTANT
As a Support Consultant at Manhattan Associates, Inc., you will have the unique 
opportunity to combine your technical aptitude, business and supply chain 
knowledge, and desire for client contact in an exciting, software consulting 
career working directly with our clients, who are some of the country’s leading 
manufacturers, retailers, and distributors.

Our support consultants are our customer’s primary point of contact throughout the 
lifecycle of one or more of our supply chain solution software packages, including 
state-of-the-art warehouse management systems, transportation management 
systems, RFID, reverse logistics, and labor management systems.

AS A SUPPORT CONSULTANT, 
YOU WILL:
- Serve as the liaison between our clients 

and our software product development 
team, supporting our products and 
ensuring client satisfaction for our 
customers across a broad range of 
industries, including consumer goods, 
food, government, high-tech/electronics, 
industrial/wholesale, life sciences, 
logistics service providers and retail

- Understand the client’s business 
requirements, matching them to our 
software’s functionality

- Configure Manhattan Associates 
software to meet the client’s business 
requirements

- Develop and execute test cases for 
software modifications

- Insure successful project completion, 
exceeding client expectations  
and continually building strong  
client relationship

- Manage client relations by providing 
business and systems expertise

- Work on small project teams made up 
of other Consultants and supply chain 
software professionals

- Gain exposure to multiple industries and 
types of companies

QUALIFICATIONS:
- Bachelor of Science degree in 

Engineering; Computer Science; Supply 
Chain Management; Management 
Information Systems; or related technical 
degree, with minimum overall grade 
point average (GPA) of 3.0

- “Hands on” work experience  
gained through internships and/or  
co-op programs, especially if supply 
chain related.

- Exceptional interpersonal and 
communications skills

- Interest and aptitude for technology

- Ability to work autonomously and 
effectively with executives and staff 
members at all levels within the company 
and client organizations

- Self-motivated, industrious and has the 
ability to juggle multiple projects/tasks 
simultaneously

- Travel will range from 5-40%

- Must be able to relocate to Atlanta, GA

- Position begins January and June 

- Must be authorized for employment 
without sponsorship.



SOFTWARE ENGINEER
Our R&D team is the heart and soul of Manhattan Associates’ product portfolio. They 
design the future of our products ahead of the curve both technically and operationally 
over our competitors. You will be floating in the cloud, drinking your fair share of 
Java, and getting creative daily. You will have the opportunity to learn and interact 
with people from a variety of backgrounds and skill sets to enhance your technical 
knowledge while on a path for career growth internally at Manhattan Associates.

WHAT IS THE BIG PICTURE?
- Under supervision, develop detailed design 

specifications for assigned components

- Become familiar with all dependencies, 
interfaces and services required by 
assigned components

- Participate in designing and developing 
components from detailed design 
specifications

- Develop and unit tests assigned components 
following R&D development processes

- Under supervision, estimate and plan your 
own work

- Become the resident expert on assigned 
components

- Evaluate software issues with assigned 
components and resolve them in a 
timely manner

- Implement changes to assigned 
components, assuring the changes do 
not introduce new issues

- Document all work

- Create systems directories and files and 
execute simple commands

- Code and debug simple problems in the 

primary language required for the role

WHAT’S REQUIRED OF ME?
- Bachelor’s or foreign equivalent degree in 

computer science, engineering or a related 
technical field

- 6 months of experience developing, 
supporting, or implementing application 
software

- Experience working with Oracle, MySQL, 
or DB2

- 6 months of experience developing with 
C++ or Java

- 6 months of experience working in Linux or 
Unix operating systems

- General knowledge of requirements 
gathering and management

- Systems knowledge (e.g., OS, network, 
SAN, tuning, etc.)

- Technical Design skills/tools knowledge

- Must be able to work in the US 
without sponsorship

IS THIS FOR ME? 
- Are you motivated to solve complex problems in Supply Chain?

- Are you visionary and unconstrained in your thinking? 

- Do you work with microservices/Service-Oriented Architecture?

- Do you have experience with architecting enterprise applications from the ground up?

- Do you write high quality, well-tested code with a passion for automation; you don’t like 
doing the same thing twice?

- Do you take pride in software craftsmanship, diving deep into code and constantly innovating?



SOFTWARE ANALYST
The Analyst performs basic analysis, design, programming, modifications, 
builds and maintenance of specialized software systems. The Analyst 
formulates technical specifications for complex software applications, 
modifications to existing applications, and integration with external systems. 
The Analyst consults with customers regarding the installation, configuration 
and maintenance of the system. The Analyst participates in multiple phases of 
the software development lifecycle from the review of initial requirements, to 
the support of system test procedures and delivery documentation.

POSITION REQUIREMENTS: 
- Bachelors degree in Computer Science 

or related technical degree with 
minimum overall grade point average 
(GPA) of 3.0

- Co-op or Internship experience 
with Object Oriented Design and 
Development or Component-
Based Development in the Software 
Development Lifecycle

- Experience with Java, J2EE and/or 
EJB development experience, or relevant 
coursework

- Web Development experience using 
HTML, JavaScript, CSS, DHTML (ASP, 
JSP, PHP or other scripting language 
is a plus)

- UNIX-based development experience is 
a plus

- Experience in C++ and CORBA is a plus

- JBOSS, Weblogic or WebSphere 
Application Server experience is a plus

- Solid understanding of development of 
web tiers in enterprise products

- Knowledge of relational database 
systems experience (Oracle preferred)

- Experience with Transportation 
Management or Warehouse 
Management - System implementations 
is a plus

- Proactively troubleshoots and resolves 
issues that arise during implementation

- Executes and contributes to Manhattan 
Associates implementation and Custom 
Development Methodologies

- Ability to work individually or in a 
team environment

- Strong analytical, interpersonal and 
communication skills are a MUST

- Organized and detail-oriented; 
methodical and results-driven work ethic

- Must be self-motivated with the ability to 
handle multiple tasks simultaneously

- Position in Atlanta, GA

- Positions begin January and June 

- Travel will range from 30-40% 

- A security clearance is not immediately 
required, but candidates may be 
subject to a U.S. government security 
investigation and must meet eligibility 
requirements for access to classified 
information. Must be authorized for 
employment without sponsorship.



CO-OP / INTERN
OPPORTUNITIES
PROFESSIONAL SERVICES CO-OP
As a Co-Op with Manhattan Associates Inc., you will be consulting 
with and implementing our software for various clients, observe 
how our consulting organization operates, and “shadow” our 
software consultants as they work directly with our clients. You will 
help to document, test, and configure our software products and 
processes to meet the supply chain solution needs of our clients. 
With experience, there is potential for client interaction and travel 
with our consulting teams to our client sites. Working alongside our 
consultants and in project teams, you will have the opportunity to 
learn about the supply chain operations of some of the country’s  
key civilian and military agencies, as well as learn if a career in 
software consulting is right for you.



TECHNICAL CO-OP REQUIREMENTS:
- Pursuing a Bachelor of Science degree in Computer Science or related technical degree 

with an interest in Supply Chain/Software Consulting

- Minimum 3.0 overall GPA

- Must be sophomore students 

- Preference for candidates who desire hands-on experience with software implementations 
and an interest in consulting and supply chain technologies

- Exceptional interpersonal and communication skills

- Experience with Microsoft Office Tools

- Experience with Oracle or SQL Server DB a plus

- Familiarity with warehousing or basic supply chain concepts a plus

- Experience with Java/J2EE a plus

- Knowledge on Cloud, Microservices and Docker a plus

- US Citizen or Permanent residents only

- May require 25% or more travel. 1st rotation is limited travel; 2nd and 3rd rotations may 
travel to client sites regularly  

- Position based in Atlanta, GA

FUNCTIONAL CO-OP REQUIREMENTS:
- Pursuing a Bachelor of Science degree in Industrial Engineering, Computer 

Science, or other Engineering or technical degree with an interest in Supply 
Chain/Software Consulting

- Oracle or SQL Server DB a plus

- Warehousing or Supply Chain Concepts

- Minimum 3.0 overall GPA

- Must be sophomore student committed to 3 full co-op rotations/semesters

- May require 25% or more travel. 1st rotation is limited travel; 2nd and 3rd rotations; 
may travel to client sites regularly

- US Citizen or Permanent residents only

- Position based in Atlanta, GA



Let’s start something exciting.
Visit us online at manh.com/careers

manh.com

© 2018 Manhattan Associates, Inc.


